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Abstract

Since the 2000s, the level of national cultural consumption has continuously increased, but inequality in
cultural consumption continues due to income gaps. In order to alleviate this gap in cultural consumption
level, the government has been carrying out an integrated cultural voucher program to support the cultural
life of the underprivileged since 2006. However, various problems in the operation of the integrated cultural
voucher program are being exposed, and regional gaps are occurring in use. Using the 2020 integrated
cultural voucher payment history data, this study demonstrated the consumption bias of integrated cultural
vouchers, regional gap in franchise approval amount, and managerial issues of affiliates that deal with
multiple goods and services. To this end, a multilevel analysis was conducted using the payment approval
amount for each affiliate as a dependent variable and the characteristics of individual affiliates and the
environmental characteristics of the affiliate area as independent variables. The results are summarized into
four points. First, affiliates selling books, videos, and transportation tickets have more payment approval
amount than affiliates that did not. These results are consistent with the findings of previous literature that
the use of integrated cultural vouchers is mainly books, videos, and transportation tickets. Second, affiliates
equipped with card terminals specialized in payment of integrated cultural voucher have less payment than
affiliates that did not. Third, the higher the payment approval amount is in multiple affiliates that deal with
both permitted and non-permitted items at the same time. Fourth, there is a difference in the payment
amount of affiliates by region, and this difference is related to the size of users by regional characteristics,
the size of affiliates, and the market concentration of local affiliates. Based on these analysis results, this
study suggests three policy alternatives. First, it is necessary to expand the number of affiliates and items
based on the user's preference survey. Second, it is necessary to secure objectivity for the classification and
management of integrated cultural vouchers affiliates. Third, the government should seek ways to utilize
customized integrated cultural vouchers in consideration of the local environment.

Keyword : Affiliates' Management, Inequality in Cultural Consumption, Consumption Bias of Integrated
Cultural Vouchers, Regional Differences
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[Fig. 1] Procedures for Registration/Cancellation of Integrated Cultural Voucher License Affiliate
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[Table 1] Operational Definition of Variables
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