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Abstract

In this paper, the current condition and perception on expansion of designers’ roles in the IT industry
were studied. As a wave of new technologies, also catagorized as the fourth industrial revolution, are being
invented and applied in the industry, multiple competencies are required for designers of the IT industry.
For the research, a primary survey with 60 designers in their 20s to 40s was conducted, and follow-up
in-depth interviews with 12 of them were conducted afterward. The survey showed that the designers are
aware of the expansion of their roles required in the IT industry and the needs for such expansion. And it
also showed the voluntary participation of designers in additional education to meet the demands of the
industry. However, it was investigated in the follow-up interviews that there is a lack of understanding in
terms of the roles of designer in workplaces of IT industry and no reward system a lack of systemic
education support which can help the expansion of their competencies, for the designers in the industry.
Therefore, a reward system for designers with the required competencies and systemic education support for
the designers should be considered in response to the expansion of their roles in the IT industry.
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