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A Study on Al(Artificial Intelligence) Service of Mobile
Application for Call-taxi for the Disabled
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Abstract

The purpose of this study is to identify problems in the user experience of call taxis for the disabled
and mobile applications for call taxis for the disabled and to propose improvement plans through artificial
intelligence services. As a research method, first, the disabled call taxi users in Seoul were selected and
recruited with experience in using the disabled call taxi mobile application. Second, a questionnaire was
prepared based on the attitude components based on Fishbein's Theory of reasoned action, and user
experience measurement and in-depth interviews were conducted accordingly. As a result, the disabled call
taxi mobile application provides convenience to users, but problems caused by internal and external factors
were also found. Therefore, as improvement measures using artificial intelligence services, 'departure point
and destination setting service using voice recognition technology', 'voice recognition based chatbot call
center service', 'call application confirmation notification and warning notification service for expected errors
', 'user's selective dispatch delay service', and 'regional connection transfer service between call taxis for the
disabled' were proposed. It is hoped that this study will be used as a reference for expanding the mobility
rights of the disabled.
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2 A0 CHsiM kst QIX|E fg 210 L& MH[ATH EQsiot,

SRy, AFSRCl MERE HiXt K| MH|AO|CEH Of|4 CHZ[A|ZHECH BHE HiXtZ Qloh F A
2 Al O|8XI7 X[HR™E S T CHE =8Ol O|8XtE HO{7I= YAIO|C} O|& o4 Cf7|
AlZt #2719 2782dof Cfst 20 etetsta, FA0| [HE A|ZHH[E ZA0 =20] & ZAOo|Lf,

CHAMY, SOHQISEHA| X|GA =5 AMH[AO|CEH Of& AlZto) E CHE X9 & AMH AES
o5 =, ¥ E= d4Y = UAZE 510 X|HFHS K36t A2 XY 7t 0|5 ATt oY
20| =20| & ZO|C} O|A2 CiYet HE Milgidez M6 OjAS X&stst= 7[=¢l ¢
SAls A AIAE 20 R EOZE 0| Tts" ACZE O MBICt

2 97= ZOjQISEAIL ZHY OfEZ|AH 0| AMEAA™Y ME EXES gAsta, ofEe
AO|MOM QASK|SMHIAE 283 JHMHCHS MAIMCH= FO|A 2Q|7t ULt SEX[TH ZOf 2l
o HXPtS fH4CE Ut Fut AKX #MA 7|22 NAISHK| R3UCH= A0 M=HEO|
ULE O[0f ZOHQISERA|Q| CtASDE O|8ALE CiMCE o QZX|s 7|8 T2 Atz A7 2R
SICH ORX|ZHo 2 O A7h FOiQIZERA| O|8XtQ| O|sH 7HM0| ==0| E[Z 7Z|C{sict.
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