Journal of Next-generation Convergence Information Services Technology Vol.11, No.6, December (2022), pp.667-680
ISSN 2384-101X(p) 2672-1163(e) http://dx.doi.org/10.29056/jncist.2022.12.09

ALE|O] 2ROML LA Gat XrEH
Zt0

=
: Or2d 49 moiz ket XY sS4 =E& 7=zt

Congruence and self-esteem of Satir model: The mediating effect of

mindfulness and the moderated mediating effect of cognitive empathy
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Abstract

The purpose of this study is to statistically verify the theoretical and conceptual emphasis of the client's
change process based on clinical experiences by Virginia Satir. For this purpose, this study established the
hypothesis that congruence will predict self-esteem, mindfulness will mediate between congruence and
self-esteem, cognitive empathy will moderate the relationship between mindfulness and self-esteem, and
congruence will mediate mindfulness and indirect effect on self-esteem will be moderated by cognitive
empathy. In order to collect data, a self-report questionnaire survey was conducted on 617 adults attending
a cyber university in Korea, and frequency analysis, descriptive statistical analysis, and Pearson's correlation
analysis were conducted based on 557 data. The bootstrap test proposed by Hayes was used to confirm the
mediating and moderating roles. As a result, congruence positively predicted self-esteem, mindfulness played

1 Department of Family Coaching & Counseling, Seoul Cyber University, Seoul, Korea [Associate professor]
e-mail: kywan@iscu.ac.kr

Received(November 6, 2022), Review Result(Ist: November 29, 2022), Accepted(December 12, 2022), Published(December 31, 2022)

@ @ © 2022 The Authors. Published by NCISS.
@ This is an open access article licensed under the Creative Commons Attribution-NonCommercial 4.0 International License.
BY _NC To view a copy of this license, visit http:/creativecommons.org/licenses/by-nc/4.0/. 667



OFO M= XHEZO| WS ol

=
e

At

F

=

=

!

I

Ct (1. 75X =

3
s

ER| QEALL,

.
o

E2M, Xb7|(self)

F

1. M&

=]
=
!
f

LY

.I

A7
= X717}

—

o

Keyword : Satir, congruence, self-esteem, mindfulness, cognitive empathy

a mediating role between congruence and self-esteem, and cognitive empathy significantly moderated the

relationship between mindfulness and self-esteem. In addition, in the process of congruence mediating
mindfulness to self-esteem, the moderated mediation effect of cognitive empathy showed significant results,

and as a result, all four hypotheses were adopted. In conclusion, the implications, limitations, and follow-up

studies of this study were suggested.
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[Table 1] General Characteristics of Research Subjects
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[Table 2] Descriptive Statistics of Key Variables

Ha s Ha EZHA} A= He
AX|d 1~5 372 0.55 -0.36 0.19
CHOIZE XHd 1~5 3.49 0.79 -0.22 0.54
Me|ud Kt 1~5 3.92 0.59 -0.50 0.60
S A 1~5 3.68 0.73 -0.40 0.01
nf = 1~5 3.83 0.64 -0.18 -0.08
XN 34 1~5 3.81 0.51 -0.25 0.22
SUE A 1~5 3.88 0.63 -0.49 0.32
oY =8 1~5 373 0.57 -0.20 0.48
XEL 1~5 4.04 0.72 -0.96 1.06

Z N S (=37, p<001), LX|gt Xp=EZ
(=75, p<.001), OFSMZ1t CIX|IA =37, p<.001), O AT AHEL =65, p<.001), AXH J
20t RFEEZ =34, p<.001) 20| 25 AE EQCt [E 3|2 £ AN
TR M o] JHBAE HE HAIS ZHO|C.

QI8 Bl M

[ 3] =R W4 7 Ana

[Table 3] Correlation among Key Variables

Ha 1 1-1 12 1-3 2 3 3-1 32 4
1. 2X4 1
1-1. CHOIZH Xp 73
1-2. AME|LHA K 89" | 57 |1
1-3. @M Xt 826" | 56T |1
2. OFEHA 2 AT T | 49T
3. QXN 3 37723 | 387 26" | 3T |
31 SEA A o2 A N TS B A 0 M X S I 5 A I |
32, 2 =8 367 | 25T | 40T | 217 | 39T | 84T | 46T | 1
4. NpEZ £ S TS S & R Y. S . S A ¥ S B S B A
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[28 2] DFS™n A=Y 2 2A0IM QXN SZo =EB

[Fig. 2] Moderating Effect of Cognitive Empathy on the Relationship between Mindfulness and Self-Esteem
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[Table 5] Result of Bootstrap Verification on the Size of the Conditional Indirect Effect according to Cognitive
Empathy and the Moderated Mediating Effect

= Effect SE 95% LLCI 95% ULCI

pbs i gskent; 0.212 0.046 0.120 0.300
Mean-SD(X) | 0.250 0.052 0.143 0.350

QIX|H BZ | Mean(B) 0.203 0.046 0.109 0.292
Meant+SD(Z) | 0.156 0.052 0.049 0.255

Index of moderated mediation=-0.091, SE=0.046, 95% CI=-0.181~-0.002
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