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User Experience Study according to Web-toon Ul Animation

Focused on Naver Web-toon and Kakao Web-toon
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Abstract

of

ST

The purpose of this study is to study the user experience according to Ul animation in mobile

Web-toon applications, and to present the development direction for proper use of UI animation through
this. Therefore, the utilization of Ul animation in each application was identified through case analysis of
Naver Web-toon and Kakao Web-toon. In addition, usability evaluation criteria were defined based on the
heuristic evaluation by Jacob Nielsen. Usability tests and in-depth interviews were conducted towards main

users in their 20s. As a result of the experiment, users gave positive reviews on natural Ul animation that
can help them enjoying web-toon more efficiently, but expressed inconvenience towards complex or
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: Focused on Naver Web-toon and Kakao Web-toon

User Experience Study according to Web-toon Ul Animation

excessive Ul animation regarding those as an obstacle in Web-toon appreciation. Therefore, the main
purpose of Web-toon application is to appreciate content, and Ul animation is required to be used without

harming it. This study is expected to be used as basic reference for research on the user experience of Ul

animation.
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