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A Study of UX Writing on Mobile Banking Application
Focused on KB Star Banking and Shinhan SOL
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Abstract

In this paper, the user experience writing on digital banking service will be discussed. Mobile banking
application users find it difficult to use digital financial services due to unfamiliar vocabulary and
abbreviations. Therefore, in order to evaluate the UX writing, two major banking applications were
analyzed: KB Star Banking and Shinhan SOL. For the research, the in-depth interviews were conducted
with 8 people in their 30s and 40s who used the 2 applications rarely or not at all, and user emotions
were quantified using the emotional conversation corpus classification system, and user experience was
analyzed by six factors: functional, reliable, usable, convenient, pleasurable, and meaningful. From the
survey, it was investigated that the users felt positive emotions in the rather long verbal communication and
had lower anxiety and higher reliability when there was a clearer linguistic interaction than an intuitive
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: Focused on KB Star Banking and Shinhan SOL

A Study of UX Writing on Mobile Banking Application

interface. Therefore, For the good UX writing, Both the brand value with reliability and the linguistic

recognition should be considered.
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