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A Comparative Study on User Experience of
Job Search Platform Depending on Unfair Information
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Abstract

Although influences of COVID-19 and vigorous job secking of MZ generation are influencing to
increase the number of job platform user, information of the platforms are still provided in view of
recruiting companies, demands of job seekers are not satisfied, so that cases of job mismatch is also
increasing. This study focused on ‘Jobkorea’, ‘Saramin’ and ‘Wanted’, to collect and analyze user
experience depending on unfair information of job search platforms to suggest remedies to reduce the
mismath. For the research methods, by MZ generation, who has experience on job search platforms more
than once, the first online survey was conducted, and in-depth-interview, based on results of the first
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: Focused on Jobkorea, Saramin and Wanted

A Comparative Study on User Experience of Job Search Platform Depending on Unfair Information

survey and analysis of previous research, was performed. According to the results, it was found that

systemic information management by the platforms and utilization of the mobile application for increasing
interactivity are neccessity. It is looking forward to assist betterment of job mismatch through this study.

Keyword : MZ generation, Job search platform, Job search information quality, Job mismatch, User Experience
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