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A Study on app interactive interface design of elderly health

monitoring products based on Kano Model
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Abstract

This study takes the design of application interface of health protection for the elderly as the object.
Research  Literature on Kano model theory and interactive interface design in the course  Firstly, the
interface design method of Kano is studied. =~ Combined with the research of Kano model  For the
design process of method and interactive interface, the elderly health  protect  The research process of
product app interactive interface is proposed. Secondly, this topic determines the scope of user research,
and conducts User Research on the object through user research methods such as field observation,
questionnaire survey and in-depth interview. In the process of user survey, collect users' needs and
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problems, and summarize the learning and use characteristics of target users. Combined with the results of
user research and market product analysis, the user requirements are transformed into product functional
requirements, and the functional requirements of health protection products are summarized. Prepare Kano
questionnaire according to the product function, issue Kano questionnaire, analyze and process the
questionnaire data, classify the items required by the product function, and rank the importance. Combined
with the research results of Kano model and the evaluation level of interactive interface, this paper puts
forward appropriate design strategies from three aspects: usability, user feeling and appearance performance.

Keyword : Interface interaction design, health products, Application interface design, Kano model
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[Fig. 1] Kano one-dimensional model
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[Fig. 2] Kano two-dimensional model [4]
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[Table 1] A positive and negative satisfaction survey of Kano model(example)

g2 | ER | Dot | ooisich | Al | Agselct | A 7|et
e |
~QiCHH

176



Journal of Digital Art Engineering & Multimedia
Vol.9, No.2, June (2022)

[H 2] Kano 2 24 H7}

[Table 2] A analysis evaluation form of Kano model
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