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Abstract

Future convergence talent in the era of the 4th industrial revolution is based on core competencies that
can insight into daily and solve problems creatively and in order to apply new problem-solving methods, a
multidisciplinary approach and technical combination are required. This thesis is the result that is combining
local project based learning activities with the service design process that is defining problems from the
point of view of consumers and using ICT-based technology and visualization to solve them. The number
of single-person households, including student with living alone is increasing every year, and as
non-face-to-face communication continues for a long time, the feeling of isolation is getting worse. In order
to solve the problems experienced by them in the local community, this study was conducted to identify
problems centered on users and to present application prototypes based on open data and location based
data. As a result of applying the service design process to the project based learning activity, it is expected
that learners will more easily understand and perform the process of approaching and solving problems.
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