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Abstract

Today, museums are expanding their social roles through education, experience, and collaboration with
local communities as second educational institutions. Museum visitors also want to satisfy their intellectual
needs through experiential education and exhibition explanations, not just for the purpose of viewing the
exhibition. Accordingly, most museums run exhibition docent programs to communicate between visitors and
museums. However, existing programs are being conducted in a one-sided delivery method that does not
take into account the differences in various tendencies of visitors with increased cultural levels, and many
problems arise in communication with visitors. With the advancement of technology, museums have some
systems necessary for communication, such as the availability of mobile docent programs, but there are still

1 Department of Arts & Museum, Kookmin University, Seoul, Korea [Graduate Student]
e-mail : namwool218@naver.com

2 Department of Arts & Museum, Kookmin University, Seoul, Korea [Professor]
e-mail: tofreel @kookmin.ac.kr (Corresponding author)

Received(October 29, 2021), Review Result(Ist: November 19, 2021), Accepted(December 10, 2021), Published(December 31, 2021)

@ @ © 2021 The Authors. Published by NCISS.
@ This is an open access article licensed under the Creative Commons Attribution-NonCommercial 4.0 International License.
NC To view a copy of this license, visit http:/creativecommons.org/licenses/by-nc/4.0/. 703
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many problems with two-way communication with visitors. Therefore, this study investigates how the

exhibition docent program affects intercommunication with visitors through literature research, conducts a

survey of visitors, and proposes a plan to improve the exhibition docent program that can promote mutual

communication with visitors based on the results.
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[Table 1] Operation status of exhibition docent program
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