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Abstract

It is necessary to identify the correct information delivery system for public facilities and the
multilingual environment scattered on public institutions' web pages, understand the diversity of the
language, and use them as a basis for more efficient information delivery and policy proposals for the
upcoming multicultural symbiosis era. Due to the recent increase in the recognition and role of the
linguistic landscape, research was conducted actively compared to the past. Therefore, this study was an
extended study of the linguistic landscape model and aims to identify the current state of the public
language environment and explore ways to utilize it based on the study of multilingualism and linguistic
landscape of Korean multicultural members who have rapidly entered the multicultural society. In particular,
it was confirmed through a survey of public institutions on how many languages the homepage is operated
in, how multilingual notation appears, and whether there is a device for considering the disabled with
information and persons with disabilities in addition to multilingual notation. To this end, we have
identified the current status and progress of multilingualization in public institutions, and will provide
implications for establishing specific policies.
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[Table 1] Multilingual Pattern for Public Institutions Website
Number Languages Frequency | Ratio
1 language Korean 3 1.8
2 language English, Korean 2 1.2
4 language English, Chinese, Korean, Japanese or etc 135 78.9
5 language English, Chinese, Japanese, Korean, Russian or etc 21 12.3
6 language English, Chinese, Korean, French, Spanish, Japanese or etc 7 4.1
Korean, English, Japanese, Chinese, Indonesian, Vietnamese, Thai,
8 language Uzbekistan 2 1.2
English, Chinese, Korean, Japanese, German, Russian, Mongolian,
13 language Vietnamese, Spanish, Indian, Thai, etc ! 06
Total 1711 100
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[Table 3] Public Institutions” Website Communication Channel

Number of communication channels Frequency Ratio
7 2 1.2

6 26 15.2

5 28 16.4

4 47 27.5

3 39 22.8

2 23 13.5

1 4 23

0 2 1.2

Total 1711 100
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