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The effect of self-expression, emotion regulation, and self-efficacy

on burnout of cyber university students
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Abstract

This study is to analyze variables on burnout, in social crisis by COVID-19 pandemic, especially, to
identify effects of self-expression, emotion regulation, and self-efficacy on it. Data were collected through
an online survey of 486 students attending a cyber university, and analyzed with SPSS Statistics 24 and
LISREL 8.72. Frequency was analyzed for basic characteristics of data, Cronbach's a value was confirmed
for reliability, and exploratory and confirmatory factor were analyzed for validity. Structural equation
modeling was analyzed to verify the research model. The results of this study showed that as antecedent
variables of burnout, emotion regulation ability and self-efficacy had a negative effect on burnout. Also, as
antecedent variables of self-efficacy, the effect of emotion regulation ability was not statistically significant,
but self-expression ability had a positive effect. On the other hand, self-expression ability had a positive
effect on emotional regulation ability. Through the result of this study, measures of individual, university,
and education authority were proposed to prevent burnout, and the limitations of this study and future
studies were discussed.
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[Fig. 1] Research Model
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