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EA study for comparative analysis of user experience search services
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Abstract

People n Job, World Job Plus, Glass Door, and Indeed services, which are platforms that provide
overseas/foreign job search and job search information, were selected for this application study. Among
them, World Job Plus is operated by Human Resources Development Service of Korea, and People n Job,
Glass Door, and Indeed are companies that provide job information for foreign companies and overseas
services. Each of the four applications provides employment information for foreign companies and overseas

1 Dept. Smart Experience Design, Graduate School of Techno Design Kookmin Univ, Seoul, Korea [Graduate Student]
e-mail: kgib0403@naver.com.

2 Dept. Smart Experience Design, Graduate School of Techno Design Kookmin Univ, Seoul, Korea [Professor]
e-mail: peterpan@kookmin.ac.kr (Corresponding author)

Received(May 18, 2021), Review Result(ist: June 4, 2021), Accepted(June 11, 2021), Published(June 30, 2021)

@ @ © 2021 The Authors. Published by NCISS.
@ This is an open access article licensed under the Creative Commons Attribution-NonCommercial 4.0 International License.
BY _NC To view a copy of this license, visit http:/creativecommons.org/licenses/by-nc/4.0/. 291



H ARt DEAfete] DIADfK|ZE o HH

job search services. providing information. Therefore, this author considers the mobile application job search
experience in the overseas job market and intends to improve the application service using the theory and
Keyword : Experience Design, Job application , User Research , User Environment, Design strategy

method of user experience. The research methods are questionnaire, in-depth-interview method, and usability

analysis of honeycomb model. Through the in-depth study of the user's job search problem, the pain point
was found during the use process. Based on this study, we hope that it will be a reference for the

contribution of more diverse job seekers to use overseas job search services and service development that

EA study for comparative analysis of user experience search services
provides a better user experience in the future.
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[Fig. 1] Reorganizing Peter Morvile’s Honey combmodel into the five usage principle

[Table 1] 1:1 In-depth Interview Questions
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[Table 2] 1:1 In-depth Interview Subjects
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[Fig. 2] User Test Interview process
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