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A Study on Service Design for the Improvement of

User Centered Military Mobile Service
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Abstract

In recent years, the generations in their early twenties enlisting in the military in an environment
changed by the media are clearly showing different characteristics from the previous generations. Due to
the prolonged COVID-19, there is a need to provide non-face-to-face services, strengthen mobile
communication, and improve the environment. This study is the result of the service design that improving
the military mobile platform for customer-centered service innovation while carrying out the citizens policy
design group project. According to the process promoted step by step, it's designed for application service
to change the perception of consumers' characteristics and military life, and to increase convenience. With
the focus on 'communication’, a meaningful result was drawn to propose a customized integrated mobile
platform service such as welfare, medical care, administration, and information. It is hoped that it will
serve as an opportunity to spread policy development to other forces (Navy, Air Force) through collecting
opinions of consumers in the future.
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[Table 1] Military perception survey for soldiers
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[Fig. 1] Research Conceptual Diagram
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[Table 4] Target Goal
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[Table 5] Survey and Interview Analysis
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