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A Study on the Ways to Improve Education Satisfaction of
Military Students in Cyber University
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Abstract

This study was conducted to identify the perceptions of Cyber university faculty members on the
educational support for military students, and to present support plans for improving the educational
satisfaction of military students. For this, a mixed method research was performed. Eight Cyber University
faculties and eight professors each participated in the focus group interview, and 168 military students
answered the questionnaire. As a result, Cyber University faculty and staff felt some barriers such as
fairness issues when special treatment of soldiers was given to academic management. They agreed to
establish a database for military students, operate a fair and flexible academic system, provide and manage
specialized manuals for military students, close counseling for military students, and create a
military-friendly atmosphere in the school. It was found that Cyber university military students' satisfaction
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is good for taking classes on PC or mobile, and relatively low in interviews with professors, guidance, and
Keyword : Cyber University, Military student, University Education, Education Satisfaction

student activities. In addition, the degree of flexibility and meticulous management of the academic system
students was low. In conclusion, in order to improve the educational satisfaction of military students

enrolled in Cyber college, it is necessary to discover and implement various measures of the university
itself. To this end, efforts to ensure that all faculty and staff have a positive perception of military students

for military students was relatively high, and the demand for a charter or counseling channel for military
should be preceded.

with university education was good. Particularly, they were satisfied with the educational environment that
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