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Abstract

The advent of 4th industrial revolution and paradigm shift of customers has led the rapid transition of
mobility industry from a mere automobile to a smart mobility providing the value of mobility as a service.
In this regards, it is evident that the value of inclusive design that understands various users’ experience,
circumstance with qualitative design research method has become important than ever. The shiftting
perception of the market from makers’ oriented to users’ oriented market also led mobility market into
various mobility platforms thanks to rapid improvement of ICT. In this paper, firstly the literature review
of the inclusive design and user centred design have been conducted. Secondly two distinctive mobility
design projects have been analysed in order to understand how the inclusive design principle and method
have been applied. In conclusion, the mobility industry has become more competitive than ever before and
moreover similar mobility services have been introduced endlessly. In this context, mobility solution with
understanding the value of inclusive design is the most imperative issue and play a prominent role in
delivering the most competitive mobility solution and exploring new design direction in mobility solution.
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1 QUCt [3]. 0|2 BH|, 29| Centre for Inclusive Design¥|Al= O|2{9t QAIZFA|E CIXIQI 7JHES
(32 1] ool 37kX| 2tEOoM Felsta UL [4].
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[Fig. 1] The three dimensions of Inclusive design
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T FHQ ZR2|E| CIXQIap EEHBto] AFRAL X JiE0] HEE TR MHE HEsHo
=ASIAL}, Future London Taxi ZEME = F= HEHO| AXHSH Royal College of Art 25t Helen
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[E 2] Future London Taxi 47}X| =8 G4+ dfaf

[Table 2] Four main design research areas of Future London Taxi
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2. EHA| 24 (Examine the vehicle) : AX| HEOM ALE =0l Fx2 BA|E &SI ZMe ©S
X O, =S SOtk A M. EHO AFEAtet Hx HA =EF ALK SotAt
Al OElg S&
3. A2|El(Critique) : &4 0|F, HOAE2l dad 4242 E=2SIn Fa ZHFEI et
2o LHES AlA2l5tRS.
4. X|A(Aspiration - your London cab) : &O{At=9| B QIAEY 8l 1:] BA| SHZO| ZAEQ
= 0[|&%t Ofo|C|of |2
5. 70E QIE{F(Individual Interviews) : 5=t HOAL g QIEF Tldg CIXtQl S MH[A 2+
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[Table 3] Five main design research areas of Future London Taxi
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