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Abstract

Trends change fast, and services or products must identify and apply changes in trend quickly. This
study uses “Tribes” as a user modeling method that reflects trends. Tribes is studied in academic literature,
but it is used in the short-term perspective. Before using, we collect and define user grouping words that
have been used in the last 3years to determine its range. Then, we used a Tribes relationship diagram to
verify whether a diachronic perspective study of Tribes is useful. Each Tribes exhibits a repeating pattern
of relationships over time, which makes a diachronic perspective study the best research method. Following
the knowledge visualization process, Tribes are visualized through a content analysis, a situation analysis,
and a visualization selection step. After creating a Tribes map, we compared it with persona visualization
from expert interviews. Compared to a persona, the most characteristic feature of a Tribes map is that it
reflects social consumption and is better for observing social phenomena and trend prediction than specific
user modeling.
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