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Abstract

Generation Z shows a tendency to move services according to their values rather than being tied to
specific financial platforms. Therefore, it is highly likely that the service will not enter the service again
after leaving the service, judging that the functionality and usefulness will be reduced if the desired range
of functions is not provided when using the service. To bring them into services and prevent deviation
from services, we felt the need to study the range of functions that mobile financial services should
provide. Accordingly, conducted a study on the utility of Generation Z financial services by utilizing a
Kano Model. This study is expected to be useful in selecting functional scope and prioritizing development
when developing financial services for them after participating in MyData business in the future. In
addition, it could be helpful for Generation Z financial research, which has not yet been done much.
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e gLy 0.65 0.27 0.71 0.78 0.28 0.80 0.46 0.26 0.56
AU 0.69 0.13 0.69 0.73 0.15 0.73 0.63 0.12 0.63
X|Eae| 0.79 0.55 0.91 0.81 0.52 0.92 0.76 0.59 0.89
Mg 0.57 0.57 0.81 0.68 0.48 0.79 0.41 0.70 0.85
Extae| 0.62 0.26 0.70 0.68 0.22 0.70 0.54 0.31 0.69
sz 0.54 0.42 0.63 0.54 0.33 0.58 0.54 0.56 0.68
| 0.69 0.28 0.73 0.67 0.30 0.69 0.72 0.26 0.79
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[Fig. 1] Generation Z Functional Utility Classification
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