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A Study on the Effect of Smart Work User Experience on
the Satisfaction of Organization and Individuals
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Abstract

The development of information and communication technology is transforming into a creative
knowledge society based on creativity where people’s value is considered important with the focus on user
experience as well as business processes and the way organizations work. The low birth rate aging
population and shortened work week by 52 hours have raised the need as a solution to work-life balance
and pending social issues and stakeholders inside and outside the organization are actively promoting smart
work with the desire to carry out their work more effectively. In this study the concepts and types of
smart work were newly defined and classified and quantitative data obtained through user surveys were
analyzed based on the system theory of socio-technical system approach to derive factors that interact with
the impact of the smart work user experience on organizational and individual satisfaction.
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[Table 1] Smart Work Types
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