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Development of ‘Tree workshop’ as a User Research Method

including Relationships and Group Perspectives
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Abstract

Designers try to understand users by performing a variety of user research methods, but the existing
methods are not sufficient. Stakeholder map is a visualization of stakeholders, organizations, and
relationships. However, systematic research on relationships and groups is not yet commonplace. In this
study, we have developed a tree workshop, a user research method that includes relationships and group
characteristics. The tree workshop consists of 3 stages: a personal understanding stage, an interaction stage
and a group understanding stage. As a result of the service design expert test, the tree workshop was
evaluated to be helpful in understanding of relationships and groups inducing interpersonal interaction.
Experiments have shown that tree workshops are more effective for groups that share products, services,
and space. The completeness of stakeholder map was also revealed to be high.
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[Table 1] Configuring Service Designer Interview Participants
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[Table 4] Symbol of Tree Workshop
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[Table 5] Step-by-step activities in the Tree Workshop
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[Fig. 2] (From left) Start Stage, Personal Understanding/Interaction Stage, Group Understanding/Finish Stage
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[Fig. 4] Tree Workshop Results of Shared(left) and Non-shared(right) Group

ISSN: 2384-101X JNCIST

(© 2019 NCISS



L 8

SH
PN

=]
nn

it
=)

b O1=7h BRI

=

o
o

I OlOF7[3HOF

.
(¢}

oA g2 +89 LEO| H

te{s =0l o

XlC

o 2H LR 7ielel ZHX] ZL7t

ke
AM—

F

o
o
s M HESH

£

L2 93

L

—

Development of ‘Tree workshop’ as a User Research Method including Relationships and Group Perspectives
MH|A C|xpo|4

8.3.2 O|sfj 24|

83.1 74

M
(e}

O|2t &7| 0

oo
Kl
10f

<0

I

o &

Ol A1 LA

|

=

Cf. ZIHo=2 H|

=
[

Al
©

-

Cf. Lt WEoME BISRETS VIS, of, #5, A
HORE & #2|(HH, 9452l &S Olohdty| ofe{®ibt= 0] AR

83.220M MB|A CIXtO|LH7t gt i
A7t EBE A2z

ZootHE e L7 fI340] (& 712t

ot

.
o

MH|A C]xto|
toJslf = THOA

C
—

K0

M B X
o =2

7] HISREEe| FHOxt £
[Table 7] Information Gathering by Non-shared Group

S

[

|

Pl

o| 32|

7!

(© 2019 NCISS

AR X = Zgo) L A340] =20 E[eLt 2+

7|0
prl

Of5H

t

e
(-]
—

-

o o

XlC
=]

-

L

£ (+=2AL-SaRh

8.3.4 O[S 2HAXt X| = ZHdof j
MH|A C]XpO| 4

182



of 2 207t

A

Vol.8, No.2, June (2019)
3

C}. O] X0 T

i

AA

713

o

5|

AR X &

prl
—

s

.

Journal of Next-genescoren Convergence Information Services Technology
o

PARE X=7F O A

prl
—

H

.
(¢}

Bl W oo &
mn U ojr m
T K X RO %0 o)
7l o = %0 _ e R0
— < Bl o ol B 5 %o
i ir = L\ ~ Tk N
o 7o NN OTT & 5 <
== =4 N m
i .Ar__w_ = ik Noou T L
H g Houn gr o<n & B0 go
< H S R RKTHNE 2
o X K 2 TR N
% = B 51 W 2o R
o = R Sl Jo ¥y o 3% = mo
T = 3 N X3 T oop of X
T 2 5 = = = M & m . 5 =
ol T o 3 T N0 oo s 0 E
[ © 5 o o T — oo
&I - of Z @ 7 Ol ™ — <o
— u T g FI H__ = -2 — U T3
OF ol % oF 8 = P ox 10 =¢ R2
— {0 - © 70 art |__|_ ._OM
Mo 2 @m &= 2 <~ oy o
m oW K5 koo oo _A_s RO
oF ] __ O 1 o o o
R g o o O olo an B o
E- il ] m o
L._._._ _IT |_H_.A %u = p . O|_ 10 J—
e 5 B B oM 3o K=
g U2 o8 ° PO Lm_m Zo 1O W KD 3T
20— K = ., 10
u W_u i = =7 S L% ._L_M od M_
= uk r o H o gl Ho %o
. Ho B o] @ < g i
K=o W = Lo g omoor o
2o g ) ol &l e <1 ®0 o
i O ol | oF zr O M ROBO
& o —_ iy 5 oF sy KU
s g ™ = oz @03 L
S T H kM0 T oy RO oE Moo
wom g ool 2} T, = T oF XU
U X0 51 B N el o= Mo
oo &r or oF — ._%.w zo O3 1o “umn__n_ oF I
or W 2 = O e
Hx o ©! - K i1 8 K — O
H S op wrOO = @b B W T oo
o= 1o = T o I
= = o ok Zn AI_ ol w_u — W m._ ol o
O _.__u_._ = = o R ._4m._ <) In on o folo
L H T w T oo o K. e e
o3 © o & o o T

183

Aol

3

P

-
o

7INZIH Al
Gt

t

=)
—_

ol HEH
SR

=

3

—

.
o

b7 el of

L

I‘J—_II' 3

C
=]

ISSN: 2384-101X JNCIST

(© 2019 NCISS



o

Development of ‘Tree workshop’ as a User Research Method including Relationships and Group Perspectives

ol

P

=

I35

o
o =

A

o

I

=~

J

A
o
X

L

|23

S
=
Fo FE

L

—

EH
[

—

l

A
HARE X =5

SOF of

20}

THA 0|
Jél
H:'_

|

I Ol =S =0l
o

—

i=X=1
=2

[
X

—

8}

A
o

J

I

=~

X

HE 7HR|
C}. OS{2tARE X &

2E 53 0

%

—

o
[¢]

~

(e}

FOIRLOf et SELE olids 1 2lE9| 7HK|
=

Ol THA

b

Cf.
XlC
H
B2 7t5

|
Db LIRS0 Mo Atle] ZHR|0f FAfSt

= LI70| HRate EE +Hdl= L™YoIH 7120

b
o
A
|
S

C
[
[e:]
=
-
T

X
=]

22
THAO|CY.
C}. Lt

AR
b
tA

—

of
5]
"
e}

AR HTHel §92 AMH|A CXRQL oA 4

HA,

ofsf
S 9ane o
= Holof
Aoz 7|y

—

[
(=13
=

—

£ 719

StALE. Lt
7Helofsy A

O oM

=

"t
of, &= &8, Holsfel 3t = &[0

O|Lt 7|&=2] HAHOIX|

f

7

i

J
=)
uju

J

| 8=t

b

I

-

J

KIr

]

L
—

TOi| A
© 2019 NCISS

k

AH|

M=,

E

4% 93

L

ez Lif 93

L0 M

o

2 Fgeto] L2 943

=

Ct
184



Journal of Next-genescoren Convergence Information Services Technology
Vol.8, No.2, June (2019)

References

[17 Y. Katsuko, Universial Design Research Center, User Centered Design, Sejong Publishers, Pusan, (2005).

[2] M. Bella and H. Bruce, Y. Da Hye, L. Yu Mi, Universal Methods of Design, Goryeo Culture History,
Seoul, (2013).

[3] Ministry of Gorvernment Administration and Home Affairs, Ministry of Trade, Industry and Energy, KIDP,
Govservicedesign manual to learn by case, (2017), pp. 62.

[4] H. Won, C. Kyoung Ran, The Analysis of User Research Method Based on User Cultural Focus on
Behavior in Children's Roomactors, Graduate School of Techno Design, Kookmin University, Seoul, (2008).

[5] Y. Min Bong and S. Hyung In, A Study on the Cultural Characteristics of Korean Society: Discovering Its
Categories Using the Cultural Consensus Model, Journal of Korea Psychology. (2012), Vol.19, No.3,
pp-457-485.

[6] A. Hye Shin, Trends and Prospects of Service Design, Study of Art & Design, (2018), Vol.21, No.2,
pp-186-198.

[7] L. Ju Myeong, An Analysis of Current Research Paradigm for Service Design in Korea, Journal of Digital
Design, (2014), Vol.14, No.2, pp.417-426.

[8] S. Marc, S. Jacob, L. Bong Won, J. Min Ju, This is Service Design Thinking, Ahn Graphics, Seoul, (2012).

[9] IDEO.org, L. Myoung Ho, J. Eui Cheol, P. Sun Ha, K. Eun Jung, IDEO Human Centered Design Toolkit,
Edit the World, Seoul, (2014).

[10] Ministry of Economy and Finance, Dictionary of Economic Terms, (2017).

[11] C. Soo Gyeong and Y. Myeong Heum, Suggestion on Form of Stakeholder Map for Product-Service
System According to Business Classification, Design Convergence Study. (2017), Vol.16, No.5, pp.253-269.

[12] KIDP and Lovo & Co, Service Design TOOLKIT, (2013).
[13] P. Hyun Myeong and L. Won Sik, Service Design Inovation, Ahn Graphics, Seoul, (2012).

[14] C. Eui Sun, L. Geun Mae, K. Gab Suk, C. Sun Nam and L. Mi Ok, Art Therapy to Share Your Mind,
Hakjisa, Seoul, (2006).

[15] B. Sun Wook, Understanding Psychology, Kyoyookbook, Seoul, (2003).

ISSN: 2384-101X JNCIST
(© 2019 NCISS 185



Development of ‘Tree workshop’ as a User Research Method including Relationships and Group Perspectives

186 © 2019 NCISS



