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Abstract

The mobile payment market is expanding as various non-financial companies enter the pin-tec market.
However, while simple settlement services with unique specifications of non-financial companies are
spreading, Ul structure and user's empirical evaluation are lacking. The purpose of this study is to draw
out the UI structure and simple payment process of domestic 'Mobile Simplified Payment Service', which is
currently being commercialized, in recognition of the UI structure and user experience evaluation of 'mobile
simple settlement service' And selected 2 settlement services, which are widely used in Korea, and
conducted qualitative and quantitative survey. Experimental results show that there is a temporal difference
when using the simple seftlement service according to the platform type, and problems can be derived.
Therefore, 'information' and 'feedback' of the simple settlement service should be clearly provided.
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[Table 1] Examples of simplified payment services based on market share
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[Table 2] Domestic convenience payment service based on market share
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[Table 7] Simplified model of mobile payment settlement service payment UI
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