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The Moderating Effect of Emotional Support between Job Stress and

Burnout of 119 Ambulance Workers
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Abstract

This research was carried out to identify the relation between job stress and burnout of 119 ambulance workers
and moderating effect of emotional support. Especially, the research was designed focusing on the emotional
support of superior and colleague in workplace. The researchers used a convenience sample of 333 targeting 119
ambulance workers belonged to 4 fire stations (Yong-in, Bun-dang, Seong-nam and Gwang-ju) in Gyeonggi-do. The
researchers employed frequency analysis, t-tests, one-way ANOVA, Pearson analysis, and hierarchical regression
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analysis. As a result, job stress of 119 ambulance worker had a considerable influence on burnout, and colleague's

emotional support had moderating effects on this influence. Superior support could not be verified as a moderating

factor. In conclusion, colleague's emotional support function as a buffer for the negative impact of job stress of

119 ambulance worker on burnout.
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[Table 1] Socio-demographic Characteristics

(n=333)
variable item frequency %
male 292 87.70
sex
female 41 12.30
20’s 38 11.40
30’s 166 49.80
age
40’s 102 30.60
50’s 27 8.10
high school 55 16.50
education college 270 81.10
graduate school 8 2.40
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[Table 2] The moderating effect of superior's emotional support between job stress and burnout of 119 ambulance workers

(n=333)
step variable B SE B t R2 AR2 AF
1 Job Stress .55 .04 .65 15.43%+* 42 42 238.20%**
Job Stress 47 04 .56 12.58***
2 ., 46 .04 23.04%xx
Superior's 19 04 21 -4,.80%
support
Job Stress 47 .04 55 12.45%**
S;er”(‘)’rrts 19 04 21 4,83+
3 PP 47 01 307
JobStressX
Superior's .08 .04 .07 175
support
***p<.001
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[& 2] 119730420 HTAEAeH AT Zho| AN AlAte] HAR X|X|o| ZE &}
[Table 2] The moderating effect of colleague's emotional support between job stress and burnout of 119

ambulance workers

(n=333)
step variable B SE B t R2 AR2 AF
1 Job Stress .55 04 .65 15.43%*** 42 42 238.20%**
Job Stress 48 .04 57 12.69%***
2 Colleacue's 45 .03 16.65%***
U -19 05 _18 4.08%%*
support
Job Stress 48 .04 .56 12.58%**
C(’Heag‘r’tes -20 05 .19 4048
3 SUPPO 46 01 5.97*
Job Stress X
Colle ague's 12 .05 .10 2.44*
support

*p<.05, **p<.001
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[Fig. 1] Graph of the moderating effect of colleague's emotional support
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