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Performance Analysis of Culture and Arts Centers in Seoul Metropolitan
Area due to Changes in Operators
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Abstract

In this paper, the performance of the Culture and Arts Centers in the Seoul metropolitan area, which are known to
operate relatively efficiently compared to those in the provinces, was examined For this purpose, the performance
data from 2003 to 2016 of the Culture and Arts Centers in the Seoul metropolitan area were used for the DID
method to measure how the performance variables changed when the operator changed from direct management to
consignment in comparison with those when the operator stayed in direct management As a result, it was found
that the increases in the number of total users and the revenue were statistically significant as the direct
management changed to consignment, especially consignment(foundation). This suggests that it is necessary for
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direct management to examine how the consignment(foundation) operates the culture and arts center and to examine

its introduction or utilization. This paper statistically verified the changes of the performance variables before and

after the change in operators, excluding the effect of the history factor or the maturity factor. In this respect, it

can be said that it has a value different from the previous research.
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[Table 1] Culture and Arts Centers in Seoul Metropolitan Area and Local Area
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[Table 2] Changes in Number of Culture and Arts Centers in Seoul Metropolitan Area
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2005 13 5 2 40
2006 13 5 2 40
2007 13 5 24 42
2008 13 5 24 42
2009 15 5 26 46
2010 15 5 26 46
2011 16 7 28 51
2012 16 8 28 52
2013 16 8 32 56
2014 16 8 35 59
2015 19 8 34 61
2016 20 9 35 64
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[Table 3] Culture and Arts Centers to be Analyzed
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[Table 4] Performance Variable
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[Table 5] Descriptive Statistics for Performance Variable
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[Table 7] Changes in Performance Variables
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[Table 8] Changes in Performance Variables: Consignment(Public Enterprise)
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[Table 9] Changes in Performance Variables: Consignment(Foundation)
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[Table 10] Changes in Performance Variables: Consignment(Corporation)
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