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A Study on a User Experience Structure-Based
Classification Model for Mobile Applications
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Abstract

This study aims to propose a new classification model for mobile applications based on user experience
(UX) structure rather than traditional function- or industry-based categories. Conventional approaches to
classifying applications have primarily focused on functional or industrial domains; however, such
approaches have limitations in fully capturing the complexity of actual user experiences. To address this
issue, this study derives four UX experience structures —functional, exploratory, emotional, and social —based
on established UX theories, and proposes a UX Experience Structure Matrix model. A researcher-driven
qualitative evaluation method was employed to analyze ten representative mobile applications. Each
application was evaluated according to predefined UX criteria. The results indicate that most applications
exhibit hybrid UX structures rather than a single dominant type. Content platforms tend to combine
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exploratory and emotional UX, while e-commerce and SaaS applications are primarily functional but
2|#|0]

incorporate exploratory or social UX elements. This study contributes to the field by proposing a user
experience - centered classification framework, offering a more comprehensive understanding of digital
services. The findings provide practical implications for UX/UI design and digital service development.
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[Table 2] UX Experience Structure Scores of Selected Mobile Applications
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