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Abstract

With the rapid spread of generative artificial intelligence, ChatGPT, Claude, and Gemini have continued
to expand their applications as representative conversational Al platforms, while users share diverse usage
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experiences and information through online communities. This research compared and analyzed user interests
and semantic structures related to generative Al platforms by conducting text mining-based network analysis
on Korean online community data collected between January and June 2026. Based on the preprocessed
text data, TF-IDF and CONCOR analyses were applied to identify key terms and semantic structures for
each platform. The results showed that user interests across all three platforms were commonly centered on
generative Al applications and service use. ChatGPT exhibited a usage-oriented semantic structure, Claude a
specialized-use semantic structure, and Gemini an expanded-use semantic structure. These findings indicate
that user interests and semantic structures formed in online communities may vary depending on platform
characteristics and usage purposes. This research empirically identified differences in semantic structures and
user interests among representative generative Al platforms and provides foundational data for understanding
user experiences and service strategies of generative Al platforms.

Keyword : Generative Al, Conversational Al, ChatGPT, Claude, Gemini
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[Table 1] Search Keywords and Data Size by Platform
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[23 1] ChatGPT CONCOR HIESIA
[Fig. 1] CONCOR Network of ChatGPT
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