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Abstract

With the rapid spread of generative artificial intelligence, ChatGPT, Claude, and Gemini have continued
to expand their applications as representative conversational Al platforms, while users share diverse usage
experiences and information through online communities. This research compared and analyzed user interests
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and semantic structures related to generative Al platforms by conducting text mining-based network analysis
on Korean online community data collected between January and June 2026. Based on the preprocessed
text data, TF-IDF and CONCOR analyses were applied to identify key terms and semantic structures for
each platform. The results showed that user interests across all three platforms were commonly centered on
generative Al applications and service use. ChatGPT exhibited a usage-oriented semantic structure, Claude a
specialized-use semantic structure, and Gemini an expanded-use semantic structure. These findings indicate
that user interests and semantic structures formed in online communities may vary depending on platform
characteristics and usage purposes. This research empirically identified differences in semantic structures and
user interests among representative generative Al platforms and provides foundational data for understanding
user experiences and service strategies of generative Al platforms.

Keyword : Generative Al, Conversational Al, ChatGPT, Claude, Gemini
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[Table 1] Search Keywords and Data Size by Platform

S

[

1o
i
Hlu

3.92 MB
2.62 MB
1.84 MB

1=

ChatGPT, MX|IZ|E|, AGPT, X|T|E|, GPT
Gemini, X[O[LtO|, H|D|L]
Claude, 22

ChatGPT
Gemini
Claude

452



Vol.13 No.3 September (2026)

Journal of Digital Art Engineering & Multimedia

7|t 2 TF-IDF

=

=

AFolME HXZ e HAE GO[E

=

=,

A= e

W TS KRS S K T
- o
o T of WM my & OKF A° T » 5 W
fof Rr =t o X
He W o 2 o T Ko B X m
__./_._M_UW_OE Kto & ﬂuo_e o_emm@.r__u.
o Ko IK onp < HU &2 r < m™
i o KD H of B3
ki 5 S gn oo 2 - =
_._.___._._ E_ © K1 _ _|I — K_l {0 "
o = 0 0 _|_|L Pl r 29 % M owma
4 H o ¥ = I = A _ <X z
— W < oS TH S H % o K u/

o - MUY = B g U = g % "
a N~ — B LR o 2 S = w2 =
i) H m o IH .- H u__m_ul M K ap w5 % o
o & — RO ™ & @ o S RUom SR \

— %l 33 O ™ " H oF X ° M el v
ol T, KT S < ononl LRSI S 5
zroul X0 < g B e P X&) e, B g
oF = T o O H g X » @ RO = 283
IH = K Ml = T N i
™ m _Aﬂ 10 .. 1 — L_O Oﬁ Na) ~ T o & 3
= E_I _”_._ﬂ [alY I_I._I ] I__/I ki % - N o o e
B mr & I B3 o 37 o = S MH o %%
El g At e = o uy oo OF 5
E - o w1kl E g T T o an
= ul o
R = . — ¥ 0 WO
2 oo B oK KO A KD of Ty < ok K S 2
G2 ~ g < nN oo Y
v oo o KW o g o as?
B S W o WX Tr kD o o o
= Ir H %o 1H K- & .- T
< LK wjr 8 & _ & Im ol w #
ofn H = B mun o = = ol i 0 oF D og e
= X0 or RO oo = w - e .5 r
S R i R ol T ~
o ool Mo £ N o[ ] = ey
S = 1o i
mM i S of S _H__H 1o Bl W
S ok s g ©me° = - |
S = 5K > © O ™ =1 = ol Y
Z T K0 < © L] ol x4 <
S5 Ia oy oE oo g W
o B3 (=) il wmo < m._w © H or r ol VA
ow o < zoom H_owwo_e B3 1 m mﬂ\mm_ﬂ
od K o o o U] = _ 100 H =n M i
K o P oor o RO RO o ul
?E_E.ﬂﬂumﬁoﬂﬁﬂur___Me m @_..Ho__ﬂ
om ul OO oo ® Koy 5 Mﬂaina
il of mu B 8% T ™ ML S O = S I R0
B ™ WH H o § T LK KT < B~ 5%

453

[23 1] ChatGPT CONCOR HIESIA
[Fig. 1] CONCOR Network of ChatGPT
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