Journal of Digital Art Engineering & Multimedia Vol.12, No.2, June (2025), pp.185-198
ISSN 2508-9099(p) 2672-1198(e) http://dx.doi.org/10.29056/jdaem.2025.06.04

= SAHO= CIX|E Of7t0|H MH|AQ| AEX} B AT

A Study on User Experience Study of Performing Art Digital

Archive Service

oLt Zzobx

Haena Koo', Seung In Kim®**

2 9
2 o7 3OS CIXE OFtols MulA0 AABR ZES Hlmsin EASl0) B 208 &
£311 0|2 HiEO® AblAo| JHHIL 8% WH Wakg Aokl O SHo| 9t AlRKt AY

—
q EFRE AE[E HEZE(Stephen P. Anderson)@| 2 QIEE|O|A ZH(Creating Pleasurable
Interfaces)2 7[HIE ot HEX|E ZEIIUCH Fa 018 ABY S0z 2H 20F A
=2 o2 ZAE AYSHAICE A2 Z1f EjAT(Tasks) B2 7|85 HFELs MUEOE =
UX|2H B (Experiences) B2 YHH MEL= HUIHCE F2 =FS HAUCL Ol C|XE o7t
0|2 MH|AZ} Chedt HE IS 0 AH8AL Zdel 2X a2 flot 4
A et ot QUSS AARICEL 2 A7E Sof EE A8 4Y £ 200 &% Foos
CIX|E of7to|EQ| AEAL SHE MH[A 7HME ot 7|X Xt22N F&5HH E&LI7|E 7IChst
ch

re

"

iy
=
=

A0 - SAOE, OF7H0|E, CIX|E OFI0|E, OF7H0|E MH|A, AFA B

Abstract

This study aims to comparatively analyze user experiences with performing arts digital archive services
to identify key determinants of user satisfaction and suggest strategic directions for service enhancement
and long-term development. A structured survey instrument based on Stephen P. Anderson’s emotional
interface framework (Creating Pleasurable Interfaces) was administered to professionals in the performing
arts sector, the primary user demographic of such services. The findings indicate a relatively high level of
satisfaction with task-oriented functionalities, whereas experiential and defective dimensions yielded
comparatively lower satisfaction levels, highlighting the need to incorporate more refined interactive
elements that enhance user engagement. The user experience metrics derived from this study are expected
to serve as foundational data for future user-centered innovation and optimization of performing arts digital
archive services.
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