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A Study on Consumer Satisfaction and Behavioral Intentions Regarding
the Design of Eco-friendly Reusable Delivery Boxes in China
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Abstract

In response to the rapidly increasing demand for delivery services and the gradual implementation of
eco-friendly policies, the development of environmentally friendly packaging in China has accelerated. This
study aims to propose a design for eco-friendly reusable delivery boxes that maximizes user satisfaction.
Based on a literature review and previous studies, six key design elements—structure, color, illustration,
material, approach, and social aspects—were identified. After analyzing case studies and conducting a
preliminary survey, the current design status and its issues were assessed. The study then delves into how
design components and eco-friendly attributes impact user satisfaction and behavioral intentions. Results
indicate that design elements such as structure, color, material, and approach positively influence user
satisfaction. Furthermore, user satisfaction significantly affects reuse intention and word-of-mouth intention.
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materials, and Velcro sealing methods were confirmed. This research provides a theoretical foundation for

Preferences for built-in handles, ‘OPEN’ indicators, green and dark gray colors, impact-resistant and durable
the future design of eco-friendly reusable delivery boxes.

A Study on Consumer Satisfaction and Behavioral Intentions Regarding the Design of Eco-fiiendly Reusable Delivery Boxes in China
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[Fig. 2] Research Model
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