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Abstract

The purpose of this study is to analyze user experiences with Al services on two major domestic
audiobook platforms in Korea: Millie’s Library and Welaaa. With the advent of the digital era, the
incorporation of Al technology into audiobook platforms has provided a novel reading experience that
differs from that of traditional reading media. Utilizing Stephen P. Anderson’s Creating Pleasurable
Interfaces Model, user experiences were evaluated. The results indicate that both platforms showed relatively
high levels of satisfaction in terms of functionality, reliability, usefulness, and convenience. However, they
demonstrated comparatively lower satisfaction in terms of playfulness and meaningfulness. Notably, although
the Al services were generally positively evaluated in terms of playfulness, it was found that these services
have not yet had a direct impact on users’ decisions to extend their subscriptions to the platforms. In
conclusion, the findings suggest that the success of Al services in audiobook platforms must go beyond
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technical performance and focus on fulfilling the diverse needs and expectations of users.

Keyword : Audio Book, Al, TTS, User Experience, Creating pleasurable interfaces model

1. M&
CIXIE ACHO Tefs FEOl M2Mut AH| HAlo] Z2XQl HiotE 2Lt A Lt 0/
ob Hztol mi{Cte {0 2 BtE O|F/ACH MEHO TA ZEHX AH| A0l Zo|HMZ H
Of, MAMI} 2C| 25 (Audio Book)dl 22 CHAsH 20N ZEHIX ALt

SZEH AZEAL 7|20 O™E
H 1499 oDt FHe fRE M
.|

S ofQ7} OfLICE MAX SE0| L0, 20199 E3tHSAEREE 2 Aldsi= 0
SMHEIEAY| QLRFS ZAF e =M OINZE Mg ZSHACH 2] =MQ| JHEE S ZZ
Moz st xfFolst ZA0|Ct EatH SRRl RAO| WEM 2021 194 0|4 Melo| @
5 EME2 45%= Ot FFe=z 52 &2 OfLCE (3] A2t HH XAl 20194
3.6%2t HlmBICHH 29000 7titE MY ES HOICH= FOIM FRE C6iCE M=o 22 7|12 o
2o O™ =ME0| 28% oot it HIWOIHH QC|Fo ¥ F0[SICIN = 4= QACh

SHHE, U QLS AFMMe <22 M, <&t LS (0[F &y, HolH QLI E
(0|2 LSy, AEZ|W 59 ZFUEZ0| FLHOl dFdZ ot Ot QU|REF ZHXE B
& AZHE - 23 - 4258 - 8948l - HY - EHET — 4B HAHE AN K
L [4). O|EX M MES 427t A =35t S AXCE 2L 2HX HEo| A0 AlS
S THAQ| M ofo| Ll =50 SiCH HIAE M2{7t ot HES0| Mol M=o L
Lie &9 A7t sty = oot 22|l MHet 2tit st AT 7|&2 o[2{dt StAES
ot SfLto| sfAMol & = QUCh Al 7|&2 83 g5, QLIS ME §2 MHAE HIae

x|
A0, LIOF7} Af%ﬂ%ﬁlﬂl A % =M dgs e =+

A gy

o T SHE FEA0 O A Uk BRE olgs HEO

ML =
7| <lefl 22lof MAet 2ol Al 7|8 ME[20| HEOH0 AHEA dEE
S8 SH= UM FAF £+ A= AMOIEE HSots °

2. 0|EH HiE

2.1 L2589 At Ho|

188



Journal of Next-generation Convergence Information Services Technology
Vol.14, No.2 April (2025)

[jeFel =7 HHE= 190080 O=0AM A|ZFOHASS flof 2EHez HEE
LP(Long-playing Record) ZE{2| O|OF7|&(Talking Book)2 2 O|F 1994d O/ Ll =L
(Audio Publishers Association)’} ‘2LC|2=°0[2t= 0= Ho|5tH Ei| MO|A ZRALCt [5].

o
=7

18778 OfCl&2 29 HEHo F221E 535310 WA + A= Hxo =

[=]
Ol HtM7| S¢b =2 AT HEFE rLS2, 19308 Ol AYYR| T2 H1Xt
X

—
MACHEON AEE 82 =4 3o - FXE §E & Bl= - AAZUMASS 2?3 Zote

tﬁH
(Talking Book)2 =3I 2AXCE HFE|7| AZSIAULE [6]. O|F A =M A[Zh0] £F3t %
HOIEOA =EZ A2t 8¢ KoM LRz A7 EME 2 + Ue =52F H(Recorded
Books)2 2 FREA| E|0 Axfj= ol AM, ofzlo] HAE AM HAY HIZ MH § 2E
RO FW=0| LjF2E L1 UL} [7].
2sg9 L2 CXE7|7|19 848X MHAL 42 & AHEO0| 2 E=5t0] K&t
=4 oS OXIE7|17|4 EHES S6t0 BFote L 2HXE YolCh [8). Eot MEXQ
HARIE 2 2HXE #olstol MA7|7|U S4LS ol M3ste M2 FEfe =HE2 3
o|gt7| = BtCt [9]. F, QLIRSS X7t ot 42 O7HE 5o MEE= =T 2HXZtn

olg == Uk

22 I L5 EHE £4 U Mu|2 dig

Sifje LS SAHF2 Cryet el FHES HIotn QA WSHY gEje 2Les
5, M2 290z d=ots ZTHXE NIY U ofL2t QLR E2t0f ASMR, HHAE 5 O
gt QL2 FHES SHHY2Z HSoHLh O|ME AMHA HAS ZEN2=Z 2fYslo] 2rL|e

—
HE22 MO GHIE AF2 s ZE0ITh 2L 2HZXO| FH &5 801t HEE|AZ
7 =

2.2.1 U] MY

22l MME 2016F TLO|A XEZ2 HAM E A5 MHAE ZQSHYICE 20233 78 7|FE
o

6402t Fo| £H fEAE HFOIH, LS S

g dRreE 171E Mot ot 102 @ olde] MYS EEAY, T, J2[1n LS 59
Ciyot QElZ MSSHCh. HE0f RC|2 =atoret 20|, Za[e] MA7H A KZsto] MEdts 2
2| X8 2HZ(Original Contents)S S7idts & AMH|29| YIS 2Fdta{n Al=dt ATk OfX
g 222l MMe Mo[2k=s ZHEES Ciet HEZ 22 + e 5 =M 23S SEE ¢
Cf.

189



I

X
()

UM =5 LSS 7t

L

—

IEl.

=

O|Ct 2

o] 5%

.I

A

7.

A Study on UX of AI Services in Audio Book Platforms: Focused on Millie and Welaaa

222 et

= ol Oof M © ol &M H Mo 7 Ho
=y B Ol oo iy 4K W =
ol ®r 7l & =
) m_m T~ oo m m T A ofu
i) T S 41 & Ol 2 N © N
1 oo KO X & oF & of i <
KO ol 1ol Mu < & <0 - = o ul or
X0 Ho K| = T . S =1 umu”
MH = o ] i JJ U g o = <
MH ol i Kl or S M =<
o] <0 i i | o o Kk (V\ % ol
o Ko Kl Of % o M _ o o 9 ol
fiig [T = 0o% =~ < X 0 Ru
Al mju mH o N S T M S & =
M U °E
< =7 LI L. L S
Kl = W o - o ©l K nNoa %
= =~ of KU = oF T w ot foF U
< = Y0 ITe) ny = E oa <
=l . _m_._ o o i 0| ol K A4 oo
of ) o I Bl T X
o A9 Mo of 80 Jo ol H
(] o I = [}
ol o o Ho oo O A2
=3 i o0 of X o o7 1o
= 11 ojfu oY
jol Il = = of =} (07! Ho
n K = H__._| il ._A_O An_ =
Kio =Ml = op & oL R
M oo o BT BO - N ol
= 0 o oo T D M oF o
10 |_ _|_._ [l 2 53 o}
o 44 ol P T ©°° . Al K|
o o w & I B o RO MU w0
iy Wy <| o e = It = ur = o
o J0 < n H . . Ho oF = e
ol = o 1 T A
= o o S5 N ool o O
® % N ms Kl = -~ T Mo o
i | ok ] N o| H T =1 O\n_/ - =
gy K1 o 4 KO g1 = o, © a -4 ™ oa7
Joil =r ulo R %l = = m_onu 120 o7 g - [ b=l
i - ] -
uy s & Wy W =S X 85 HF
Kl ol KM~ H ol = B0 MY Hl m M B
T 2 o oou o o KLoou __ o gy o o 5 %
] oF L oln _W < I T Mo op Iw O E O~
—_ — —_— O = ]
of il 2 2 = XA ® g =Koy w0l
o M m_u_u S o = W B ﬂ Hiu SERCHECE N BN
ofzr o Moam m KAy of Eg g
s o8 O o F X H Y2 oF 37T S o g g = s ° o
ol o 9 a Mo Ul g T2 =
PUY O n Moo H = o ou O ol o N
RIS il 10 5 20 o ol o
o &r G o T 8 rMo & <l o S T o 2 ool
H o o ol ® & B m ool A N K- 2 o 6

7|1, UERE

2|

2
=

o

L

—

ZSiE D 20204 0| AMHIAE A|RSIUOD 2023 8

b+

AL
190



Journal of Next-generation Convergence Information Services Technology
Vol.14, No.2 April (2025)

A Azof XSz 7tset HYs HARH Z2A™MCZ WMSt= 7|=0Itt [10]. Al= EIE1'5'
(Deep Leaming) 7|ES 7|HCZ WE S22 LMol OB CiYet 2OINAM ZEE7] AIF

o orjoE ZHE w3
o
=

ofm

0
212} TTS(Text- To-Speech) 7|001I HI¥o=z % St QUL 2023 AIE
= & A= Td Aoz X

[Eanl

] S 285(0] Dl0] Al HO|A MHIAE HBSHR ULt Ol 3049 OlA £
Y2 =800 0/F Al HOAZ Wzle| & HH YES Jhsopi ohe MB|20|Ch 2031 52
1730 OfLI2 A2 B Al HOIAS XSo2 IS0l BHYCL Ol ¥ Y0Pt goiFs

ST 20| ALZAPE HF RARO| QLRSS HEHY + U= MAs MH22 2EE oY
C

orjos BUB0| 4 9 AHIA HYS (1Y 12 FSCt

71 AN £%3 AlZ80 %
G
- QLRE, MA}* ZOIME S O|A|2& =2 A|
gia|o =31 =7 =] =1 S = (&) =ii=)
shas TEE  rlos o =6 gue 2s0) 5 Al BO|AZ gzt
-
let nE =3 ere ZH= gHe} TTS(Text To Speech)
= e DS a0 2 Al HiZ 7|50 28
-/
R
& SARD  QUOIA YE, HEJWIAE & _
(3 audioclip / THol QZ|0| QC|Q REX tH 0 Fa NS
-/
sy soyge 2ax g3 o s
storytel T SEHH 2R3 AER|Y e
" EXN Q=2 HLESIO| LiC| 2 MZoA
=39 o L5 o= [} r=) S
SE B AR AL St HEe M2 (AL X} AIEO|A ZE)

(13 1) 3 F2 orles SUEo| S U Ml Hg 9%

[Fig. 1] Summary of Characteristics and Service Status of Major Domestic Audiobook Platforms
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