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Abstract

This study is a study on measuring user experience from the perspective of inclusive of OTT
(Over-the-top) services. Focusing on Netflix and Teaving, which have a high domestic share, the purpose is
to propose a direction for the development of the overall user experience, including inclusion, in OTT
services. Based on the analysis of existing literature research, the research method classified common
experience elements of inclusive design and combined with Aaron Walter's user needs stage model to create
and investigate questionnaires for overall user experience evaluation, including an inclusive perspective. In
addition, by sampling some of the survey respondents and conducting in-depth interviews, we tried to gain
an in-depth understanding of individual experiences, perspectives, and feelings felt through OTT services. As
a result of the study, both brands scored the lowest in terms of flexible factors, and it was found that the
detailed attributes were the convenience of subscription termination and reasonable subscription fees.
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A Study of Inclusive Perspective of OTT Service User Experience: Focused on Netflix and TVING

Through this, it is expected that this study will be used as basic data on user experiences, including the

inclusion perspective of OTT services.

. Inclusive, OTT, User Experience, Inclusive design
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[Table 7] Analysis of Netflix & TVing User Experience Satisfaction
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[Fig. 2] Radial chart comparing user experience
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