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A Study on User Emotion by Mobile Phone Design Type
Focusing on Galaxy Z Flip, Galaxy Z Fold, I-Phone Series
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Abstract

This study is a study on user emotions according to mobile phone design types. Depending on the type
of display, not only the design of the mobile phone but also all aspects of the presence or absence,
including the user's lifestyle and habits, vary. In order to consider the user's emotions in this context, the
experiences of users of Samsung's Galaxy Z-Flip, Z-Fold, and Apple's iPhone series were compared and
analyzed. As a research method, a in-depth interview with users who experienced the cell phone was done
in parallel with the Likert scale based on the Nick Babevich model. As a result, users' lifestyle and
characteristics were known according to the product structure and physical properties of the Galaxy Zfold,
Z Flip, and iPhone. In addition, during each in-depth interview process, the direction of design maintenance
and improvement was presented in consideration of users' emotions according to the context investigated.
The significance of this study is to propose a design suitable for users' lives. Based on the results and data
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of this study, it is expected that studies related to user sensitivity for more advanced mobile phones will

be released in the future.
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[Table 6] Average and Standard Deviation of Survey on User Experience

oo A™A| ZEE AL zEH ofo|Z

=T maom | EEEAKSD) | 29AR) BEM) | ESHAKSD) | 239®) | BEM) | EEHALSD)| 29®)
F8d| 315 0.706 5 4.1 0.794 1 3.687 0.850 2
MElE ] 355 0.695 3 29 0.980 5 3.125 0.967 4
ABM| 37 0.996 2 3.55 0.956 3 3.375 1.141 3
ENS| 4 0.783 1 3.6 0.490 2 375 0.767 1
e | 35 0.836 4 3.35 0.991 4 375 1.111 1

O 234z B 22| 2 BY | ofol=

[O% 2] AHA| zEE ZE&1} O0|E9| AFEX} A

[Fig. 2] User experience on Galaxy Z Flip, Z Fold and Iphone
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