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A study of the Relationship between Emotional Intelligence and

Emotional Interpretation of Emoticons in College Students
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Abstract

Young people who prefer quick communication use emoticons to convey emotions and reactions in a
short time to shorten the length of messages and pursue more intuitive communication. Therefore, this
study evaluated how accurately emoticon users in their 20s can identify the emotions represented by
emoticons and empirically analyzed how this ability is related to emotional intelligence. The results showed
that there is no statistically significant difference in emotion reading ability of emoji by gender among
college students in their 20s. Furthermore, when analyzing the relationship between emotional intelligence
and emotion reading, the results showed that there is no statistically significant difference in emotional
intelligence by gender, and emotional intelligence has a positive effect on emotion reading. This study
confirms that gender differences in emotional responses to emoji are not meaningful for younger generations
and suggests that the creation of emoji should take into account a variety of circumstances, such as the
context of communication, the complexity of the relationship or message, and the cultural context, rather
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than a simple demographic approach.
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