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Abstract

UX writing is a textual expression method aimed at improving user experience in a digital environment,
and its importance is gradually being emphasized in the domestic industry. Although many UX writing
techniques have been developed overseas, English-based UX writing methodologies used in voice design do
not reflect the linguistic characteristics of the Korean language. Therefore, UX writing tailored to the
Korean language is needed. In this study, we defined the linguistic characteristics of Korean as vocabulary,
grammar, and pragmatics, and examined the design and use of voice charts incorporating these elements.
Subsequently, the voice chart was applied to the shared mobility service 'Socar'. Through case analysis and
in-depth interviews with users, we presented usage standards based on vocabulary, grammar, and pragmatic
situations, and combined these to derive a voice chart standard. Based on this study, we hope that voice
design research reflecting Korean linguistic characteristics will continue and that such research will
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ultimately provide a consistent user experience and service value.
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[Table 3] Voice chart reflecting Korean linguistic characteristics
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[Table 4] The standard of use of vocabulary, grammar, and pragmatics
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[Table 5] Setting product principles for Socar
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[Table 6] Socar's vocabulary voice chart
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[Table 7] Socar's grammar voice chart
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O|ACHL EHHCE
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[Fig 2] Vocabulary Voice Chart Analysis Results
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[Fig 3] Grammar Voice Chart Analysis Results
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[Fig 4] Pragmatics Voice Chart Analysis Results
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