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Abstract

To study the digital content of museums as it has developed since the onset of COVID-19 and how it

has changed and developed, this paper analyses the online content of major national and public art
museums in Korea, including information about exhibitions, educational programs, cultural events, and
promotions, from 2018 to 2023. Most of these offerings were initiated during the COVID-19 era and are
currently operating under various titles, such as‘digital museum’, ‘online museum’, etc. The results of the
study found that the digital contents of the museums studied saw rapid growth from 2020 to 2022, at the
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height of the COVID-19 pandemic, but that a clear slowdown occurred from 2023, indicating that digital
contents are not sustainable. In the wake of COVID-19, most domestic art museums in Korea produced
multiple videos introducing exhibitions, artists, works, educational programs, etc., and disseminated them
online. These attempts reveal museums' efforts to convert spatial experiences into other types of sensory
experiences through the use of text, video, and audio. Furthermore, their use of virtual reality emphasizes
the diversification of non-face-to-face content, which allows for another type of spatial experience. In this
way, COVID-19 served as an opportunity for museums in Korea to diversify their offerings and reflect on
the extent to which they reach the socially disadvantaged, as well as to focus on developing digital
content, raising discussions about its sustainability. This study examines the overall development of digital
content due to COVID-19 and reveals the relationship between health crisis and the development of art
museum operations.
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[Table 1] MMCA Digital Museum Development Chart
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