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Abstract

This study is a study on the community program user experience of the MZ generation living in a
domestic co-living house. By identifying and analyzing this, the purpose is to suggest improvement
directions necessary to improve the community program experience of users living in co-living houses.
Accordingly, based on previous research and literature, we defined the elements of the community program
and conducted one-on-one face-to-face in-depth interviews with the MZ generation who lived in co-living
houses and had experience participating in community programs. As a result of the experiment, support
from co-living companies is needed so that residents can host community programs and promote community
activities. As small gatherings of the community become active through this, it is believed that the types
and expertise of community programs that each resident requires can be met. Additionally, for programs
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that require significant expertise or require additional costs, it is important to provide advance information.

Lastly, in addition to program information and applications, periodic updates to the application are

necessary as a tool for communication within co-living.

Keyword : Co-living, User Experience, Community Program, MZ Generation, Communication
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