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A Study on the User Experience of the Safe Home Service

‘Ansimi’ Application in Seoul
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Abstract

This study is a study that evaluated in-depth the user experience of the ‘Ansimi’ application, which is a
safe return service in Seoul. As anxiety about crime damage increases, the demand for safe return services
is increasing. Public institutions attempted to reorganize the ‘Ansimi’ application, but did not show
innovative results as much as the increased user expectations. Accordingly, researchers want to analyze the
problems of the application through in-depth user experience research and present solutions suitable for this.
The research method conducted a 1:1 in-depth interview by selecting evaluation items such as publicity,
convenience, support, reliability, functionality, and continuous use intention as the six user experience
factors derived through previous studies. Guidelines reflecting the results of the experiment include
‘feedback tailored to the situation’, ‘explanation of easy use to learn’, ‘simplification of unnecessary
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research on user experience of public services in the safety field according to user type will continue in

the future.

communication systems’, and ‘providing accurate information’. Based on this study, it is expected that
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[Table 4] The results of an in-depth interview
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A Study on the User Experience of the Safe Home Service ‘Ansimi’ Application in Seoul
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