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Message Reaction As a Nonverbal Elements of Communication
for Empathetic Conversation in CMC
Focusing on KakaoTalk ‘Speech Balloon Sympathy’
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Abstract

This study analyzes the effect of ‘message reaction’ on sympathetic communication as a nonverbal
means of communication in the CMC environment. Message reaction is a new nonverbal function that has
something in common with the morphological characteristics of emoticons and the sympathetic interface
characteristics of SNS. This study derived Ul characteristics by analyzing the ‘message reaction’ function
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Message Reaction As a Nonverbal Elements of Conmumication for Empathetic Conversation in CMC: Focusing on KakaoTalk ‘Speech Balloon Synpathy’

centered on Kakao Talk ‘speech balloon sympathy’, and conducted an in-depth interview on the user
experience to confirm that speech balloon empathy corresponds to a nonverbal element by sharing the
characteristics and functions of CMC’s nonverbal expression means. In addition, as a result of confirming
the user experience by dividing the chat room type into four types according to the social context and the
relationship with the target, it was found that speech bubble sympathy showed more usage in the
multilateral conversation and task-oriented social context, and there was a difference in the types of
emoticons used. Finally, it was confirmed that speech bubble sympathy converts misleading ‘silence’ online
into a signal of ‘listening’ corresponding to sympathy, helps understanding each other, develops intimacy
and trust, and is positively recognized by users as a fast and efficient way of using.
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