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Application UI/UX Design based on Senior's Digital Literacy
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Abstract

With the recent 4th Industrial Revolution, most services in various fields have become digitalized based
on smartphone applications. Therefore, as the scope of digital use is gradually expanding and diversifying,
opportunities for all age groups to access in life are increasing. Based on the naturally increased frequency
of use due to these changes, overall digital literacy capabilities, meaning digital utilization capabilities, have
improved, Seniors who are familiar with existing analog methods have also become to use simple and basic
digital use without resistance. In other words, it has increased digital literacy capabilities different from
previous ones. However, as stages are still complex or various digital devices are commercialized, many
inconveniences and difficulties continue to be revealed. Therefore, this study aims to present a UL/UX
design so that all seniors can conveniently use smartphone applications based on the changed digital
literacy capabilities for these seniors. The direction is derived by establishing the contents composed of
detailed elements for each item.
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[Fig. 1] Example of using the Near Customized Welfare Service Delivery Application UI
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[Fig. 2] Example of using the Video Authoring Tool Application UI for Seniors
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Application UI/UX Design based on Senior's Digital Literacy
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