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Abstract

Recently, the use of unmanned checkout kiosks to reduce domestic labor costs is increasing.
In addition, kiosks were introduced to minimize social distancing and contact caused by
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COVID-19. Therefore, the scope of this study is selected three kiosk, which are E-mart, Daiso,
and Muji, that are widely used in the MZ generation in Korea. Through literature research and
observation, components of kiosk and order to use kiosk were examined. Next, based on the ten
principles of Jakob Nielson’s Heuristic Evaluation, users conducted usability evaluation through
surveys and in-depth interviews. A usability evaluation was conducted through in-depth interviews
with 10 categories. According to the result of analysis, among the eight components of the
kiosk, which are touch screen, barcode scanner, hand scanner, and payment terminal, that might
have some problems and inconveniences for users. The results of this study can serve as basic
data to identify problem with the usability of kiosks in the future for development processes to
kiosk’s design.

Keyword : Usability Evaluation, self-checkout counter (kiosk), Heuristic Evaluation, MZ Generation
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