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Proposal of an active senior travel service scenario through

the future PBV platform interaction
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Abstract

With the rapid progress of the domestic super-aged society, a new generation of "active seniors" has
emerged. In addition to leisure and culture, these people who are familiar with the IT technology
environment want to be differentiated from the existing silver generation and have the characteristics of
pursuing an active life in physical and economic aspects. However, existing senior facilities do not meet
the needs of generations with these characteristics. This study sought to find a solution to expand the
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Proposal of an active senior travel service scenario through the future PBV platform interaction

"autonomous driving purpose-based mobility" PBV service, which focuses on next-generation mobility, to
services that active seniors with IT technology utilization and economic power can easily access in their
daily lives by utilizing the "double diamond process" of service design and scenario planning methodology
used in future prediction research. Finally, a PBV-based travel platform service scenario that created an
environment suitable for the lifestyle of active seniors was proposed. This differs from the previous
research on service design of senior travel or leisure spaces in that it focuses on service projects that
improve the quality of life in old age for the newly emerged senior generation.

Keyword : PBV, active seniors, senior tourism, senior leisure, self-driving mobility
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