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Abstract

As digital transformation using online has rapidly increased since the COVID-19 pandemic,
non-face-to-face services such as digital platforms and mobile applications are spreading in the welfare
field. In particular, while various online reservation services are becoming active in daily life, welfare
counseling services still lack reservation services, and consultations are conducted in person or over the
phone. Therefore, the purpose of this paper is to analyze the status of welfare counseling services currently
in operation, increase user convenience through a welfare counseling reservation service, and suggest the
possibility of digital transformation of welfare services. First, through literature research, we investigate and
analyze the current status of reservation services and current welfare counseling services used in daily life.
Second, based on the analysis results, we design a Ul (User Interface)/UX (User Experience) design that
considers user-centered customized content and systems to establish direction and propose a welfare
consultation reservation service. Lastly, we discuss the expected effects and limitations of the proposed
welfare counseling reservation service.
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[Fig. 1] Current Welfare Counseling Service Course
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